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UNITED MEMORIAL MEDICAL CENTER LABORATORY 

127 North Street, Batavia, NY 14020 
GENERAL INFORMATION 

 
 
Phone:    585-344-5459 
 
Hours:  24 hours/7 days 
 

Monday–Friday     Saturday   Sunday 
Days:     7:00 a.m. - 3:30 p.m.     Full Testing    Full Testing  Full Testing 
Evenings:  3:00 p.m. - 11:30 p.m.     Full Testing       Full Testing  Full Testing 
Nights:    11 p.m.  - 7:30 a.m.     Full Testing      Full Testing  Full Testing 

 
  
 
The department is under the overall direction of Dr. Amanda Martin, MD, Laboratory Medical Director.  
Each laboratory section is under the technical direction and management of a Manager or Supervisor 
 
Hematology offers routine testing with state of the art instrumentation and methodologies. In addition to 
the complete CBC/Differential and some special hematology tests, hematology also performs routine 
coagulation, and urinalysis.   
 
In addition to general chemistry, the department provides therapeutic drug monitoring tests, 
endocrinology and blood gas analysis.  
 
Our Microbiology Laboratory offers services in the following areas:  aerobic and anaerobic bacteriology, 
serology, and molecular diagnostics.  The following tests may be requested on a STAT basis:  Gram 
Stain, Infectious Mononucleosis Screen and Rapid Group A Strep. 
 
 
The Blood Bank is responsible for the storage and compatibility testing of blood and components and for 
special immunohematology studies. Products available are red blood cells, plasma, cryoprecipitate and 
platelets, including tissue storage.  
 
Phlebotomy services are offered 24 hours a day, 7 days a week.  
 
 
 
 
Who to Call: 
 
Main Laboratory                        585-344-5459 
Director, UMMC Lab: Amanda Martin, MD     585-344-5459 
Admin Director: Denise Danzi-Rotolo, MS,MT, MHSA, CLS(NCA)  585-344-5370 
Supervisor, Blood Bank: Janet Ewell, MT     585-344-5459 
Lead Technologist Microbiology: Shelby Chaya, MT                                          585-344-5459 
Lead Technologist Chemistry: Sandra Boryczka, MT(ASCP)                              585-344-5459 
Lead Technologist Hematology: Jessica Gugliuzza, MT(ASCP)                          585-344-5459 
POCT: Rebecca Fisher, MT (ASCP)                                                                          585-344-6701 
   
 
 
  


